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13 October 2022

[bookmark: CSPrintMark]Our profession has a long and proud history of altruism and service to the community.

Unfortunately, recent months have also seen revelations of sub-standard care, terrible patient experiences and allegations of rogue conduct in the cosmetic surgery industry. We know most doctors meet the highest professional standards and expect the same of their colleagues. Most of us strive and act to support our patients.

The Medical Board of Australia and Ahpra have announced a series of reforms that aim to improve practice, lift standards and promote informed, safe consumer choice in the cosmetic surgery sector. Health ministers have committed to action on wider problems in the industry and want us to fast track change.

While we're getting on with the regulatory work, there are things individual doctors can do to help keep patients safe. Reporting patient harm helps break the silence that allows poor practice to go unchecked.

I am grateful to the doctors and nurses across Australia who are providing patients with much needed follow up care when cosmetic surgery goes wrong.

If you or your patients are dealing with adverse impacts from cosmetic surgery, please speak up for safety.

You can make reports on a special hotline - 1300 361 041 - confidentially if you choose, or through our website.

Making a notification is consistent with professional conduct and your ethical responsibilities. When regulators know, we can act to keep patients safe. Sharing concerns about poor practice is within accepted standards and professional etiquette, and is the right thing to do. The National Law protects you from civil, criminal and administrative liability when you make a notification in good faith.

All notifications are given careful and balanced consideration by doctors and others, to make sure the process is fair to everyone involved. We only restrict practice when action is needed to keep patients safe.

I am grateful to the vast majority of Australia's 140,000 registered doctors who provide high quality care to their patients, in millions of consultations every week.

Thank you for your contribution. Together, we can make cosmetic surgery safer for patients.


Dr Anne Tonkin
Chair, Medical Board of Australia
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Ahpra and the National Boards regulate these registered health professions: Aboriginal and Torres Strait Islander health practice, Chinese medicine, chiropractic, dental, medical, medical radiation practice, midwifery, nursing, occupational therapy, optometry, osteopathy, paramedicine, pharmacy, physiotherapy, podiatry and psychology.




Page 2 of 2
image1.png




